MyHuLMNanbHoe aBTOHOMHOe 06Leobpa3oBaTe/ibHOE YUpexXaeHue cpegHan
obuieobpasoBaTenibHas wkona Ne30 r. Tomcka

COI'JTACOBAHO:
YnpaBnstowuii CoBeT

MAQY COLU Ne 30 r. TomcKa

AU 8T,

TOKaNnbHbLINM aKT
[Mono)xeHne

0 nopaake npeacTaBieHNs NAATHbIX A4ONONHUTEbHbIX
o6pazoBatenbHbIX yenyr B MAOY COLL Ne30 r. Tomcka



1.06LL1me NoNoXKeHns

1.1. «HacTosiee MonoxeHve 0 NopsiaKe NPefoCTaBEHNS NIaTHLIX 40MONHUTESbHLIX 06pa3oBaTe/ilbHbK
yenyr (nanee MAOY) pa3paboTaHO B COOTBETCTBUM C.

- pagaHCKMM KofeKcom Pd;

- 3aKkoHOM P® «O6 06pazoBaHimM B PD» 0T 29.12.2012r. Ne 273 &3;

- @epgepanbHbIM 3aKoHOM 0T 08.05.2010 Ne 83-d3 «O BHECEHMM W3MEHEHWIA B OTAe/bHble
3aKoHofaTeNbHble akTbl Poccuiickoin Pefiepall B CBA3WM C COBEPLLEHCTBOBaHWEM MPaBOBOIO
NOMIOXKEHWS TOCYAaPCTBEHHBIX (MYHULMMAbHBLIX) YUPEXAeHN»;

-MocTtaHoBneHvem lMpasutensctBa PP ot 15.08.2013 Ne706 «O6 yTBEpXKAEHUM NpaBui OKasaHWs
nnaTHbIX 06pa3oBaTeNbHbIX YCyr»,

-MocTtaHoBneHVe OT 24 mapta 2011 r.Ne249 «O6 yTBepXAEHWW LEH Ha nnaTHble YCayru
MYHULMNANbHBIX YUPEXAEHWI, B OTHOLLEHMN KOTOPbLIX (PYHKLMM 1 NMOTHOMOYNS YUpeanTens
OCYLLECTB/IAET AenapTaMeHT 00pa3oBaHMs aaMUHUCTPaLMmM ropoga ToMcKay.

- lNocTtaHoBneHve agmuHucTpauumn [opoga Tomcka oT 09.07.2012 Ne 800 «O BHeceHMU
N3MeHeHWI B MNocTaHoBNeHe AOMUHUCTPaumm Mopoga Tomcka oT 24.03.2011r. Ne249 «0O6
YTBEPXKAEHUN MpefeNibHbIX LeH Ha MaTHble YCAyrn MYHUUMMAIbHbIX  YUPEXaeHWUH,
NoABEAOMCTBEHHbIX AernapTameHTy 06pazoBaHny ALMUHUCTPaUmm Fopoga ToMCKay.

-PewueHne Aymbl ropoga Tomcka ot 22 masa 2012 roga Ne 367 «O BHeceHWUW B pelleHne [ymbl
Mopoga Tomcka ot 14.07.2010 Nel5.42» O6 yTtBepaeHMn opsiaka NPUHATUA peLleHns 06
YCTaHOB/IEHNW TapuoB (LeH) Ha ycnyr MyHUUMNaIbHbIX NPEAnpUATUA U YUpeXXaeHWN
["lopoga TomcKa»;

-MocTtaHoBNeHNe AamMuHUCTpauum 1. Tomcka oT 29 anpensa 2014r. Ne326 «O BHeceHUM
N3MEHEHWUI B MOCTaHOB/IEHME aAMUHUCTPaumMm Fopoda Tomcka oT 24.03.201 Ne 249» O6
YTBEPXKAEHUN MpefeNibHbIX LEeH Ha MaTHble YCAYr MYHUUMMATbHBIX  YUPEeX4eHWN,
NnoABeLOMCTBEHHbIX AenapTaMeHTy 06pa3oBaHus agMuHuUcTpauun Mopoga Tomckay;

-MocTaHoBneHe AOMUHUCTPaLMK . ToMcKa oT 6 ntoHs 2014 r. Ne 485 «O BHECEHUWN U3MEHEHWI
MoCcTaHOBMIEHNA aAMUHUCTpaumm opoga Tomcka ot 24.03.2011 Ne249» O6 yTBEpXKAeHUU
npefenibHbIX LEeH Ha NiaTHble YCAyrn MyHUUMMAIbHBIX YYpeXxaeHW, NnoaBesoMCTBEHHbIX
JenapTameHTy 06pa3oBaHus agMmuHUCTpauuy Fopoga TomMcKa,

OkasaHve MNMAOCY B MAOY COLLU Ne30 r. Tomcka  OCYLLECTBNSETCA B LeNsX BCECTOPOHHEro
Y/[0B/IETBOPEHNSA 06pa30BaTe/IbHbIX NOTPEOHOCTEN rpaXkaaH.

1.2. Hactosuwee MonoxeHne perynvupyeT OTHOLLEHUS MeXAy NoTpebuteneM v UCNOMHUTENEM NPU
OKa3aHuW nnaTHbIX 0bpasosartenbHbiX yenyr MAOY COLL Ne30 r. Tomcka.

1.3. MNMepeyeHb Hanpas/ieHHOCTEN, OKa3biBaeMblX MAOY ykasbiBaeTcs B Ycrase MAOY COLL Ne30
r. Tomcka.

14. MAOY He moryT 6bITb 0KazaHbl MAOY COLL Ne30 r. ToMcKa B3aMeH WM B pamMKax OCHOBHOW
0bpasoBaTefibHON  [eATeNIbHOCTU U rOoCYfapCTBEHHbIX  06pa3oBaTe/ilbHbIX  CTaHAapTOoB,
(hMHaHCKUpPyeMbIX 13 GHOKeTa.

15. MAOY COLL Ne30 r. Tomcka 06s13aHO ob6ecrneunTb okasaHue MAOY B NonHOM 06bEME B
COOTBETCTBUM C YCMOBMAMM [0rosopa 06 06pa3oBaHMM Ha 0Oy4eHWe MO AONOMHUTEbHBIM
o6pasoBaTenbHbIM NporpamMmam (aanee gorosop) 06 okasaHum MNAOY.

2.ycnoswua npegoctaBs/ieHNA M1aTHbIX JONO/THUTENBbHBLIX O6paBOBaTEI'IbeIX ycnyr

2.1. MAOY COLL N30 r. TomcKa OKa3bIBaeT nnaTHble 06pa3oBaTefibHbIe YCAYTI, NPeAYCMOTPEHHbIE
YCTaBoOM W Mpy Ha/IMYMK NINLEH3UM HA OCHOBHOW BUA, AeATeNIbHOCTU. B YCcTaBe yKa3aH nepeyeHb
Hanpas/fIeHHOCTEN NO AOMOSHUTE/IbHLIM 06pa30BaTe/lbHbIM MPOrpaMmam.



2.2. VIcnonHnTeNlb CamMOCTOATE/IbHO EXEerogHo paspabaTbiBaeT nepeyeHb NaaTHbIX YCAyr, UCXoaa U3
BO3MOXKHOCTEN YupexaeHuns (Hanmume maTepuanbHOM 6asbl, KafpoBOro cocTtaBa) W YPOBHS
noTpebuTeNbCKOro cnpoca. MNepeyeHb NnaTHbIX 06pa3oBaTe/ibHbIX YCYT YTBEPXAAETCS NPUKA30M
LVPEKTOpa LUKOSbI.

2.3. Tlpn oKasaHUWM nnaTHbIX 06pa3oBaTefibHbIX YCayr WcnonHuTenb 0653aH CO34aTb YC10BUS,
rapaHTUpytoLLye 0XpaHy Xn3H1 1 6e30MacHOCTb 340P0BbA BOCMNTAHHUKOB.

24. VicnonHuTenb 0053aH CBOEBPEMEHHO (4O 3aK/l0YeHWs [0rosopa) W B AOCTYMHOM  [Afid
03HaKOM/IeHMsi MeCTe npeaocTaBuUTb MOTpeduTeNto HEO6XOAMMYO U JOCTOBEPHYHO MH(OPMALMIO
06 McnonHutene 1 oKasblBaeMbIX YC/yrax, 06ecrneynBaroLLlyto BO3MOXXHOCTb MX MPaBW/IbHOIO
BbI6OPA, BKNHOYAIOLLYIO B CebS:

- YPOBHW W HanpaB/IeHHOCTb peasim3yeMblX OEHOBHbIX W [OMOSHUTE/IbHbIX 06pa3oBaTe/IbHbIX
nporpamMm,  (POPMbI 1 CPOKM UX OCBOEHMS;

- NepeyeHb 06pa3oBaTes/ibHbIX YCIYr U NOPSA0K UX NPeAoCTaB/eHNS;

- CTOMMOETb 06pa30BaTe/bHbIX YCAYr U MNOPALOK UX ONaThl;

- KBUM(PMKaLMKM CNEeLaINCTOB, OKasblBAKOLLMX NNaTHbIE AONOMHUTENIbHbIE YCYTU;

- NepeyeHb IbrOT 41 ONpefe/ieHHbIX KaTErOpuiA rpaXkaaH.

2.5. Cpeactsa, MosyyeHHble VIcnonHWTENEM OT O0Ka3aHWA MaTHbIX AOMNOMHUTENIbHBIX YCAYT,
pacxof4yroTca B COOTBETCTBUU C MOSIOXKEHNEM O PACXOA40BaHUN CPEACTB.

3.MNopAgoK opraHnsaLmm npegocTaBneHNa JONONHUTENIbHBLIX NNATHbIX
obpasoBaTesibHbIX yCNyr

3.1. CpepcTsa, NONYyYeHHble OT NPeAnpPUHUMATENIbCKON Y MHOW NPUHOCSALLEN LOXOA AeATeNbHOCTH,
MOCTYMarT Ha /IMLEBOI CYET, OTKPLITLIN B JenapTameHTe GUHAHCOB agMUHUCTpauun . Tomcka.

3.2. MAOY COLL Ne30 r. Tomcka gna opraHusaumy npefocTaBeHna NAaTHbIX LONOHUTENbHbIX
yCnyr HeobXoanMo:

yBefoMuUTb [lenaptameHT 06pa3oBaHMs aAMUHUCTPaLuK 1. TOMCKa 06 opraHu3aumnm AesTeNbHOCTU
Nno MNpefoCTaB/IEHNIO KOHKPETHbIX BWAOB 06pa3oBaTe/lbHbIX Yenyr B TeKylem yyebHOM rogy,
BblOpPaHHbIX Ha OCHOBaHWW MPOBeLEHHbIX MapKETUHIOBbIX UCCNef0BaHNMIA (M3ydeHne cnpoca Ha
obpasoBatesfibHble YCAyrn C MOMOLWBI0 YCTHOTO WAM  MUCbMEHHOrO Ornpoca poavTenei
BOCMUTaHHWUKOB);

- uM3hatb MpuKas AMPEKTOPOM  LUKOMbI 06 opraHu3auuMm  KOHKPETHbIX BWAOB  MAaTHbIX
[ONONHUTENIbHBIX  06pa3oBaTesibHbIX YC/yr C OnpefesneHneM KafpoBOro COCTaBa, 3aHATOro
npefocTaB/ieHNeM 3TUX YCAyr, HasHauuTb OTBETCTBEHHOro 3a opraHusauyuio M40OY c¢
onpeAeneHnemM Kpyra ero 06s3aHHOCTEN;

- AnA  03HakomneHus TloTpebuTeneld MNOArOTOBMTb  MepeyveHb  AOMOSHUTENbHbLIX  MIATHbIX
06pazoBaresibHbIX YCYr ¢ OnpefeneHHON 0roBOPHOM CTOMMOCTbLIO OHOMO 3aHATUS Ha YesioBeKa
1 NPeAoCTaBUTb €ro Ha 06LLEM M rPYNMnoBbIX POANTENBCKUX COOPaHNSAX;

NPUHATL 3adBNEeHNs Y POANUTENE BOCNUTAHHMKOB, XXenatowmx nonyyats MAOY. Ha ocHoBaHWM
3asB/eHNIA  chopMMPOBAaTL FPYMNbl, COCTaBUTb pacnucaHve okasaHus MOOY ¢ ykasaHMeM
BPEMEHN, NOMELLEHNIA 1 Tex pabOTHMKOB, KTO MX OKasbiBaeT. PacnucaHue MAOOY cocTasnsercs
OTZe/NIbHO OT OCHOBHOIO pacnuncaHns obpa3oBaTe/lbHOM OpraHu3auuu;

MPOM3BECTM pacyeT MeesyHOro pasmepa POAUTENbCKOM NiaTbl UCXOAA W3 OnpefeneHHow

[OrOBOPHON CTOMMOCTM OfAHOrO 3aHATUA Ha YenoBeKa, KOMMYecTBa Y4ebHbIX 4acoB MO

YTBEPXAEHHOM NporpaMmme 1 pacnmcaHus okKasaHusa ycayr. 3aki4unTb ¢ 3aKa3unkKaMu 4oroBopsl

Ha okasaHve MAOY no ¢opme, YTBEPXKAEHHON nprkazoM MuHucTepcTBa 0b6pa3oBaHus PP ot
10.07.2003 r. Ne 2994 «O6 yTBEP)XAEHMN NPUMEPHOM (POPMbI [OroBopa 06 OKasaHWW MNaTHbIX
06pasoBaTeNibHbIX YCNyr B chepe 06LLero o6pa3oBaHus»;



- ycTaHoBUTb 50% NIbroTy Mecs4HOro pasmepa poAMTeNbCKON nnatbl 45 AeTei coTpyaHnkos MAOY
COLL Ne30 r. TomcKa;

- 0POPMUTL FPAXKAAHCKM - MPaBOBble OTHOLUEHWSA C pabOTHWKaMy U CreuuannucTamu, 3aHATbLIMA B
npegoctasneHmm NA40OY:

a) 3aKMUUTb C NMLAMK, 3aHATbIMK OpraHu3aumein 1 obcnyxmnsaHmem gestensHoctn MAOY COLU
Ne30 r. Tomcka no npegoctasneHunto MNAOY forosopbl BO3ME34HOr0 OKasaHua yCnyr,

0) 3aK/IYUTL CO ChneynannucTamy, 3aHATbIMK MPenojaBaTe/ibCKo  AeAaTeIbHOCTbO, [0roBOpbI
BO3ME3AHOr0 OKasaHus ycnyr no 06y4eHuto;

B) OpPraHu30BaTh TEKYLU;UIA KOHTPO/b MO KayeCcTBY W KOMMYECTBY OKasbiBaeMblx MAOY.

4.MopAagoK othopMIeHUSA onaTbl 1 yveTa AOMONHUTE/bHBIX MIaTHbIX 06pa3oBaTe/IbHbIX
ycnyr

4.1. TpepoctasneHne TAOY  ogopmaseTca Jorosopom ¢ lMoTpebutensMu,  KOTOPbIM
PErnaMeHTUPYHOTCA YCIOBUS U CPOKM MX NOJYYEHUS U NOPSAO0K pacyeToB, npasa, 0653aHHOCTU U
OTBETCTBEHHOCTb CTOPOH.

4.2. LeHbl Ha MOOY, oka3sblBaeMble VcnonH1TeneM, POpMMpPYHOTCS B COOTBETCTBUM C TPeboBaHMSMU
HOPMaTMBHbIX NPaBOBbIX aKTOB TOMCKO 06/1aCTK 1 I. TOMCKa No Bonpocam LieHoobpa3oBaHus Ha
NNaTHble YCNyru, oKasblBaeMble YUPEXAEHUAMWU HA OCHOBAaHUW KaSlbKYNALUWUWA, PaCCUMTaHHbIX C
y4eTom;

- MaTepuabHbIX, TPYAOBLIX U APYTUX 3aTpaT Ha OKa3aHue YCNyr,

- HeobXo4MMOro Aoxofa C Y4YeTOM BMAa AeATeNbHOeTH, KayecTBa M MOTPeOUTE/IbCKUX CBOWCTB
NnpeaoCcTaBseMbIX YCyT;

- Ha10roB, NPeAYCMOTPEHHBIX AEMCTBYHOLLMM 3aKOHOAATE/IbCTBOM Pd.

4.3. Onnarta 3a MNAOY npousBoanTca B 6e3HaIMYHOM popMe Ha pacyeTHbI cyeT MAOY COLLI Ne30
r. Tomcka. MicnonHutenb 06s3aH NonyunTb OT MoTpebuTens KBMTaHUMKO 06 onnaTe ¢ OTMETKOM
CbepbaHka, MB0 KOMUIO NNaTeXXHOro NopyyeHns ¢ OTMETKOM H6aHKa.

6.MpaBa 1 06s3aHHOCTK [MOTPebUTENEN NNATHLIX 06pa3oBaTe/IbHbIX YCNyr

5.1. MoTpe6uTenn, NoNb3yrLWMeca LOMOMHUTENbHBIMU MAATHbIMU 06pa3oBaTebHbIMI YCyramu,
BNpaBe TpeboBaTb OT WcnonHUTENA MNpPefoCTaBfeHNs MaTHbIX 06pa3oBaTesibHbIX YCyr
HaZ/1eXxallero Kayectsa, He0OX0AMMYHO U AOCTOBEPHYHO MH(OPMALMIO B COOTBETCTBUU C U. 2.4
HaCTOALLEr0 NOMIOXKEHWS.

5.2. MoTpe6uTtenu, nonbsyoumecs NAOY, 06s3aHbI:

- ONnaTuTb B MO/IHOM 00bEME M B OFOBOPEHHbIE AOrOBOPOM CPOKM CTOMMOCTb MPefoCTaBNeHHOM
06pasoBatesibHON yCyru;

- BbINOMHATL TpeboBaHMs KcnonHutens, o6ecneyvBaloLLMe KayeCTBEHHOe MNpefoCTaB/eHne
o6pasoBaTenibHOW YCNyru;

- BbINOMHATb MHblE 0653aHHOCTU, MPeAYCMOTPEHHbIE LOTOBOPOM.

5.3. Mpw HapyLweHnn icnonHutenem cBomx 06s3aHHOCTeEN Mo Aorosopy. MoTpebuTenb BNpase:

- Ha3HauNTb HOBbIN CPOK WUCMOSTHEHWS YCNYT I,

- NOTpeboBaTh YMeHbLUEHWS CTOMMOCTUN NPeLOCTaBeHHON YCNyTu;

- NoTpeboBaTb UCMOMHEHNS YCNYTU APYTUM CMELNAIUCTOM;

- pacTOprHyTbL 4Or0BOpP B MOpAAKe, onpeseneHHOM 3aKOHOAaTeNbCTBOM P®.

5.4. MoTpebuTtenb Bnpase NoTPe6oBaTh MOHOrO BO3MELLEHNS YObITKOB, NMPUYMHEHHBLIX EMY B CBSI3U
C HapyweHunem n. 1.4 HactoAwero MonoxeHns, CPOKOB Hayana v (UNKM) OKOHYaHUS OKasaHus
06pa3oBaTefibHON YCNyrn, a TakxKe B CBA3N C HeJ0CTaTKaMM OKa3aHHbIX 06pa3oBaTeNbHbIX YCNYT.



5.5. TpeTeH3unn 1 cropbl, BO3HUKaKOLLME Mexay MoTpebuTenem n VicnonHuTenem, paspeLlaroTcs no
COrNalLleHn0 CTOPOH C nNpuBnedyeHneM [enapTameHTa 06pa3oBaHns agMUHUCTpaUun r. ToMcka B
KayecTBe apbutpa, Mpv He LOCTUDKEHMW corfiacua - B CyfeOGHOM nopsiike B COOTBETCTBUU C
3aKoHoaTebCTBOM P®.

6.KOHTpPO/Ib NPeaocTaBneHUs AONOMHUTENbHbIX NNATHbIX
obpasoBaTe/ibHbIX YCNyr

6.1. KOHTpO/Ib OpraHv3aummn 1 Ka4yecTsa BbINOSIHEHWA JONOMHUTENIbHBIX NAaTHbIX 06pa30oBaTe/bHbIX
YCNyr, a TaKkKe NpaBuIbHOCTb B3MaHUsA NnaTbl ¢ MoTpebuTenein OCyLLEeCTBAETCA B Npefenax
CBOEIN KOMMETEHLNN:

- aaMuHucTpauma MAOY COLL Ne30 r. ToMcka,

- lenapTamMeHT 06pa3oBaHMs agMUHUCTPaLUK . TOMCKa;

- TOCyAapCTBEeHHbIe OpraHbl M OpraHn3aLnn, Ha KoTopble B COOTBETCTBUN C 3aKOHaMU U UHLIMU
npaBoBbIMW akTamu P® Bo3n0XeHa nposepka geatenibHoct MAQOY COLL Ne30 r. Tomcka.

7. OTBETCTBEHHOCTb

7.1. OTBETCTBEHHOCTb 3@ OpraHM3aLnio 1 Ka4eCcTBO M/aTHbIX A4OMOHUTENbHLIX ycnyr B MAOY
COLU Ne30 r. ToMCKa HeceT AMPEKTOP LLKO/bI.

7.2. [epcoHaibHy0 OTBETCTBEHHOCTbL 3a Lie/IeBOe 1CMO0/b30BaHNE AEHEXHbIX CPeACTB, MoMyYeHHbIX
OT OKa3aHWs NnaTHbIX 06pa3oBaTe/ibHbIX YCYr, HECET AUPEKTOP LUKOSbI.

7.3. B cnyyvae He npefocTasfieHns B NO/IHOM 06beme MoTpebuTento onnaveHHbIX MA0Y
WcnonHutenb 0653aH no Tpe6oBaHuto MoTpebuTens BO3SMECTUTL CTOMMOCTb HE OKa3aHHbIX
YCAyT.



